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ENHANCEMENT DETAILS & INSTALLATION INSTRUCTIONS
Total Solution Mapping (TSM) Upgrade

November 2011 


1.0
ENHANCEMENTS

The following is a list of the key upgrades and enhancements included in the latest annual release of ACTIVE software.  We continually listen to our customers and from feedback taken over the last twelve months have compiled the 2011 enhancements.  The key changes are:

1.1
Total Solution Mapping

· Address Generator and Lifestyle Match utilities are now fully integrated into, and can be launched from within, TSM
· An ‘invert user poly’ function is now available and can be used on any user polygon to count activity outside of the polygon area 

· The key site import process now has a ‘wizard’ approach similar to the activity data import
· Improvements have been made to the activity data import process to make it quicker and simpler
· From now on licensed users of the Lifestyle Match utility can load and update their Experian MOSAIC data directly – without recourse to ACTIVE to do it for you!
· The English 2010 IMD dataset has been included as one of the standard reference datasets (where appropriate)
· The new Welsh 2011 IMD dataset has been included as one of the standard reference datasets (where appropriate)
· Latest versions of the UK OS OpenData map products have been included 
· Updated 2011 Experian’s Mosaic lifestyle data has been applied to the Lifestyle Match programme and into TSM (for MOSAIC licensed clients only)
· A whole range of cosmetic enhancements have been made to the interface to improve the user experience
· Support for OS MasterMap Topography mapping layer*

1.2
Travel Time Boundaries

· New Distance Generator Tool!! Using this tool you can find the quickest route and associated travel time between two sets of points
· To provide additional context to isochrones, the ability to import MID/MIF boundary files is now available
· Using the new isochrone ‘Range’ function, you can quickly create batches of isochrones with defined intervals
· Improvements to the ‘Track Back’ function to make this clearer and easier to use
· After creating isochrones it is now possible to go back and see what rules were applied at the time of generation
· An increase in the range of colours for the isochrone boundaries and selected roads is available for greater differentiation
· The latest OS Open Data Meridian2 road network has been applied
· Support for OS MasterMap ITN layer*

* There may be a small fee in order to apply this to your system, please contact us for further information. 

2.0
DESKTOP INSTALLATION

Before following the loading instructions, the existing system (normally C:\Program Files\ACTIVE) should be backed up to either:

· a File Server if the PC is networked,

· another drive within the PC if one exists,

· a new directory if there is enough disc space,

· a tape drive if connected to the PC, or

· a CD-RW drive if available.

2.1
Installing the upgrade CD/DVD
Before running the upgrade program please check that there is at least 5GB (10GB for upgrades consisting of 2 discs) of free disc space on the drive containing the ACTIVE directory being upgraded.

1) Insert the ACTIVE CD/DVD into the drive, navigate to it using Windows Explorer and start the SETUP.EXE program.

Vista and Windows 7 users should right-click on the SETUP.exe and select “Run as administrator”
2) If your upgrade consists of two discs, insert DISC1 into the drive, navigate to it using Windows Explorer and start the SETUP.EXE program.  Vista and Windows 7 users should right-click on the SETUP.exe and select “Run as administrator”.  When instructed, insert DISC2 into the drive.

3) Follow the instructions in the install program, paying particular attention to the location of the existing directory which contains ACTIVE TSM.

4) The default is “C:\Program Files\ACTIVE” or “C:\Program Files\ACTIVE_National” but if this was not used when the system was initially installed please choose the directory carefully.

5) The files will be copied to this directory and when finished an upgrade program will run updating boundaries and postcodes.

6) Please store your upgrade CD/DVD carefully and securely, as you may need it again in the future.
7) Your Drivetime rules within TTB will need to be updated to include new roads in the updated map data.  This can be done by editing your rules and reselecting each road category.  Please note that your isochrones will not be accurate until this is done.
8) If using Vista or Windows 7 operating systems, please go to http://www.activesol.co.uk/support for the links to enable all help files created with Microsoft Help.

3.0
NETWORK INSTALLATION 

These installation instructions only apply if you store ACTIVE files on a central server.  This enables you to keep one copy of boundaries, area groups and databases centrally and allow all ACTIVE users to access the files.  It also means that boundaries, area groups and databases need only be built once.

The files and folders listed below should be copied back to each PC, before applying the upgrade CD/DVD, if they are saved and maintained on another part of your network. 

Files:

XXXdef.asl  

XXXpaf.asl (if present)
(Where XXX represents your system code 

e.g. ABC = Abbey Business Consultancy)

Folders:

Boundaries

Data
Library

Disclaimer: ACTIVE can take no responsibility for loss of data or data corruption caused by network failure, lack of data security or incorrect installation of the upgrade.  Please ensure you follow the backup instructions carefully and completely; ACTIVE will take no responsibility if the upgrade program fails and your program becomes corrupted. 
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